New Horizons MAY - AUGUST, 2010

Learning Catalog  cwmcos wiessee
Networking -

P Scheduloa Tour S Sk

{ Commg June, 2010! baa CO

Mlcroso
ILT CompTIA *

.-'_

Graphic DeS|gn

Mentored Learning

With 300 Locations in 60 Countries, we have all the training you need

Offering Complete Solutions For All Your Training Needs

Grand Opening of New Location — July 2010 — Call for a reservation and details.
Please visit our new website: www.newhorizons.com/chattanooga.

Need college credits for New Horizons’ training? Call for details.

We offer Instructor-led Training for every scheduled course.

New Horizons offers Online Anytime Training (see page 2).

Ask about Room Rentals at our center.

Ask about Grants and Financial Assistance.
New Horizons offers The New Generation of Microsoft Certifications (see page 7).

Featured courses: Microsoft Office 2010, Windows 7, Server 2008, Visual Studio, SharePoint,
Adobe CS4, Virtualization, Cisco, CompTIA, Project Management, ITIL, Security ...
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QUALITY

New Horizons is:

The World’s Largest
Independent Computer
Training Company as
named by IDC

The largest network of
Microsoft Certified Partners
and Gold Partners for
Learning Solutions in the
world

Key Benefits:

Students at New Horizons
indicate higher levels of
productivity on the job vs.
benchmark peer students

Over 98% of New Horizons
clients would recommend
New Horizons to others

Over 36% of the new
knowledge and skills
learned at New Horizons
is applied on the job within
the first week

Providing 3,000,000
student days of training
per year

Corporate Information:
e Founded: 1982

o GSA Schedule Contract:
GS-35F-0140J

e [ ocations: 300 centers in
60 countries

Larget Network of:

Microsoft
GOLD CERTIFIED Learning Solutions

Partner

Microsoft

CERTIFIED Learning Solutions

FOCUSED

Capabilities Overview

-~

INNOVATIVE

SUCCESS

FLEXIBLE GLOBAL

With over 300 centers in 60 countries, New Horizons is the world’s largest independent IT training
company. Through an integrated learning approach that ensures that new knowledge can be applied to
real life situations, New Horizons delivers a full range of technology and business skills training from basic
application and desktop productivity tools to complex and integrated business systems. Over the past 25
years, New Horizons has provided innovative learning solutions that have transformed businesses and
helped 25 million students reach their career goals and continues to expand its offerings, locations, and
solutions to meet the growing demands placed on organizations and their employees.

Innovative and Practical Learning Techniques
New Horizons learner-focused training solutions
are designed to provide measurable and
sustainable business value for our clients. We
blend best-of-breed content with cutting edge

and time-honored training approaches, including
Traditional Classroom Learning, Mentored
Learning, Online LIVE and Online ANYTIME, to fit
the specific learning style of the individual and the
broader knowledge objectives of the organization.

Traditional Classroom Learning

As the foundation of our integrated learning
approach, the classroom experience has become
a more enriching, dynamic and valuable

leaming experience for students. Classroom
Learning students have their own networked
environments, which enable instructors to

manage hands-on lab demonstrations and
exercises that mirror the professional environment.
Classroom Learning has been enhanced to include
Web-based resources, such as tutorials and
simulations, during and after class. A post-
assessment is completed by every student to
gauge the return on a company’s investment and
measure increased productivity.

Mentored Learning

Mentored Learning merges multiple learning
styles to create an effective and efficient learning
process. This is accomplished through a learning
environment which provides students with
simultaneous access to information delivered via
audio and video, a simulated production
environment, and a mentor to guide them through
the process and provide one-on-one support.
Students control the content covered and the pace
at which they learn so they can focus on the
specific skills they need to achieve their goals.

Hands-on practice reinforces those skills and
one-on-one support and guidance from a certified
instructor increase comprehension and retention
of course material. In addition, the training
schedule is flexible so courses fit into the student’s
busy work and personal life. The result is a truly
learner-centric training solution that meets the
needs of a multitude of students with varying skill
levels and learning preferences.

Online LIVE

Online LIVE provides students with a live
instructor-led experience, via the Internet.
Although separated by geography, instructors
and students share an interactive experience,
including active discussions, simultaneous
document viewing, application sharing and live,
hands-on labs. The advantage of live instruction,
without having to leave the office, makes Online
LIVE an ideal training solution.

Online ANYTIME

Online ANYTIME enables information to be
delivered in a customized, student-centric format,
via the Internet, and features the same content as
our world-renowned instructor-led training, from
any desktop at anytime. Online ANYTIME is a
cost effective way for students to access
educational material easily and when it's most
convenient for them. With more than 1200
courses, there are courses available from high-
level technical training to basic desktop
applications and business skills.

On-Site Training

On-Site Training is an excellent solution for
organizations that have employees with the same
training needs. Organizations can choose a single
course for a small group or extensive training for
the entire workforce. On-Site Training offers
significant savings in a convenient and familiar
location with an expert instructor leading the
course.

Desktop Applications Training

Training on desktop applications enhances how
employees work with each other, partners, and
customers, and how organizations capture, use
and share information in the office and across
global boundaries. Information workers and
organizations that train on desktop applications
will learn about the enhanced features, powerful
tools and time saving techniques for the
applications they use everyday, saving time and
boosting productivity. New Horizons offers training
on the latest applications available from leading
vendors like Microsoft and Adobe.

© 2010 New Horizons Computer Learning Centers, Inc.
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Information Technology Training Business Productivity Solutions

Technology is integrated into every aspect of business today and Also referred to as “soft skills,” business skills training

is vital in helping organizations achieve and maintain a competitive covers multiple topic areas, including time management,
advantage. IT departments must align themselves with business leadership, communications, presentations, sales,
strategies and deliver clear value in solving business problems. It management, interviewing, negotiating, finance, and more.
is critical that individuals in IT roles be proficiently trained and New Horizons Business Skills training can be paired with
skilled to support business goals and objectives. our application or technical courses to develop key business

competencies aligned with real world skills.
New Horizons holds the designation of being the largest network

provider for many of our technical and certification vendor partner Enterprise Learning Solutions
programs, including: For large multi-national, multi-location, enterprise
organizations, New Horizons Enterprise Learning Solutions
* Microsoft Certified Technical Education Centers provides a single point of contact for centralized
* Microsoft Gold Certified Partner for Learning Solutions coordination of an organizations training needs. Enterprise
¢ Security Certified Professional Learning Solutions offers uniform pricing, customized
e CompTIA reporting, and consolidated billing for large corporate clients.
» Cisco
¢ Convergence Technologies Professional Government Learning Solutions
* Citrix Authorized Learning Centers New Horizons Government Learning Solutions maintains
a number of government contracting vehicles, including a
Certification Programs GSA Schedule contract GS- 35F-0140J. To enhance mission
Certification provides validated proof of industry recognized skills in performance, Government Learning Solutions provides the
the most current and specialized technologies. Organizations take logistical coordination of medium and large-scale projects for
certification into consideration when hiring candidates and view federal, military and state and local government clients at a
certifications as confirmation that the candidate underwent high- single agency location or multiple agencies and locations.
quality, consistent training and has demonstrated competency for
handling real-world responsibilities. Healthcare Information Management
New Horizons Healthcare Information Management training
“75 percent of managers believe that certified individuals are includes tracks leading to high demand careers in the
more productive and that certifications are important to team Healthcare Information Management field, such as,
performance.” - MCP Customer Satisfaction Study Medical Coding and Billing Specialist, Outpatient Clinic
Manager, Medical Front Office Assistant, Medical Office
Certified employees help increase customer satisfaction, reduce Specialist or Medical Records Manager. Industry
network downtime, and push service to a higher level, helping to certification combined with hands-on training and lab
give their organizations a competitive advantage. Hiring certified experience gives students the knowledge and skills
individuals promotes quicker, more effective adoption of new essential to pursuing a rewarding career in the field of
technologies with reduced costs, and provides measurable proof Healthcare Information Management.

of the effectiveness of training investments.
Bringing it All Together with Learning Port

New Horizons offers training for a wide range of certifications that Learning Port provides the information organizations need

cover the spectrum of professions within the IT industry from the to create learning programs that are mapped directly to their

top technology vendors and associations. business objectives and the resources individuals need to
meet their learning goals. Learning Port is a powerful

Career Development Programs Web-based tool that provides students with access to

No one understands the global technology marketplace like the electronic courseware and Online ANYTIME content,

global leader in technology learning. Whether you are seeking vLabs featuring hands-on experiences with real equipment,

advancement in your current job or a new career in Information Brainbench exams, our online interactive technical reference

Technology, New Horizons provides cost-effective and compelling library and more.

education solutions for individuals wanting to enhance their careers.

Our industry-focused programs encompass multiple industry Through Learning Port, organizations can deliver, track,

certifications from a variety of leading technology vendors. Hands- manage and report on all Online ANYTIME courses, helping

on practice and interactive education experiences through our them to design, implement and measure specialized learning

multiple learning methodologies reinforce skills learned for practical plans for all their students. Organizations have the ability to

business application. Specific job skills training, combined with assess the skills of individuals before and after class and

problem solving, critical thinking and other relevant business skills utilize post-class resources, increasing knowledge retention

training, promotes long-term career development. and offering a better return on their training investment.

© 2010 New Horizons Computer Learning Centers, Inc.
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New Horizons Chattanooga Club Memberships

New Hor1zons’
Save thousands of dollars when you join the Club

Computer Learning Centers

When you join a New Horizons Chattanooga Club, you can take as many classes in your Club as you want during your membership period — yet you pay just one low price. Take just a few classes
or take every class offered — and take them whenever it's convenient for you. Classes may be repeated as many times as you like on a space-available hasis for a period of six months.

Office Productivity Club 9 months for $999

Excel - Levels 1,2, 3 Word - Levels 1,2, 3
Excel — VBA Programming Word — VBA Programming
Internet Explorer
Introduction to Networking

PowerPoint — Levels 1, 2
QuickBooks — Level 1
Time Management
Windows — Levels 1,2

Introduction to PCs
Keyhoarding (A-Z)

MS Project - Levels 1,2
QOutlook — Levels 1,2

Access - Levels 1,2, 3
Access - VBA Programming
Acrobat — Level 1

Career Development

Desktop Application Classes May - August 2010

Retail Value over $7,000

PC Introduction Windows XP - Level 2 Word 2003 - Level 2 Word 2007 - MCAS Workshop
May 11 Tue 8:30-4:30 Jul 06 Tue 8:30-4:30 Jun 03 Thu 8:30-12:00
Basic Computer USE Jun 11 Fri 8:30-4:30 Aug 05 Thu 8:30-4:30 Aug 11 Wed 8:30-12:00
(Mouse, Keyboard, Navigation) Jul 07 Wed 8:30-4:30
Aug 09 Mon 8:30-4:30 Word 2003 - Level 3 i
May 12 Wed 830-12-00 Aug o T 830430 ' Word 2010 - Level 1 (First Look)
Jun 15 Tue 8:30-12:00 Jun 11 Fri 830430 | yyp g Mon 8:30-4:30
Jul 15 Thu 8:30-1200 | Windows 7 - Level 1 Aug 06 Fri 830430 | gy 19 Mon 8:30-4:30
Aug 03 Tue 8:30-12:00 i Aug 16 Mon 8:30-4:30
Introduction to PC 'J\/lav gg ¥\'/1ed Sggigg Word 2003 - VBA Programming
ntroduction to FLs u v Py Aug 11 Wed 8:30-4:30 Excel 2003 - Level 1
— Jul 01 Thu 8:30-4:30
May 03 Mon 8:30-4:30 Aug 03 Tue 8:30-4'30 May 03 Mon 830430
m:z oo ) | Aug 18 Wed 830430 | Word2007 - New Features Jn 10 The 8:30-4:30
June 21 Mon 8:30-4:30 ) Jun 01 Tue 8:30-12:00 Jul 29 Thu 8:30-4:30
w02 i 830430 | Windows7-Level 2 Jul 01 Thu 8:30-12:00
Ju 14 Wed 830430 | Jun 04 Fri 830430 | Aug 02 Mon 8301200 | Excel 2003 - Level 2
Jul 29 Thu 8:30-4:30 Jul 12 Mon 8:30-4:30 Word 2007 - Level 1 Jun 18 i 8:30-4.30
30-4: 30-4: or - Leve S0
Aug 19 Thu 8:30-4:30 Aug 31 Tue 8:30-4:30 word 2 ¢ —_ Ag 12 Thy 630430
H - - a on oU-4:
KAZ (Keyhoarding A-Z) Windows Vista — Level 1 M / 20 Th 8:30-4:30
o ; 304 Excel 2003 - Level 3
May 04 Tue 830430 | Jun 03 Th 830430 | Jun 07 Mon 8:30-4:30 xce eve
Jun 01 Tue 8:30-4:30 Aug 06 Fri 8:30-4:30 Jun 17 Thu 8:30-4:30 Jun 25 Fri 8:30-4:30
Jul 20 Tue 8:30-4:30 Jul 12 Mon 8:30-4:30 Aug 13 Fri 8:30-4:30
Aug 31 Tue 8:30-4:30 Windows Vista - Level 2 Jul 17 Sat 8:30-4:30
Aug 04 Wed 8:30-4:30 .
0 tina Syst Jul 15 Thu 8:30-4:30 Aug 23 Mon 8:30-4:30 Excel 2003 - VBA ngrammmg
perating oysiems ) _ Mg 25 Wed 830-4:30
] Introduction to Networking Word 2007 - Level 2
Windows XP - Level 1 P
Jun 07 Mon 8:30-4:30 May 12 Wed 8:30-4-30 Excel 2007 — New Features
May 04 Tue 8:30-4:30 Jul 09 Fri 8:30-4:30 Jun 22 Tue 8:30-4:30 Y
May 17 Mon 830430 | Aug 09  Mon 830430 | Ju 19 Mon g30430 | o O Tue 12:00-4:30
0.4 : Dol Jul 01 Thu 12:00-4:30
Jun 01 Tue 8:30-4:30 Aug 13 Fri 8:30-4:30 Podl
el 9 U Aug 02 Mon 12:00-4:30
Jun 16 Wed 8:30-4:30 Mi it Offi
Jun 19 Sat 8:30-4:30 Icrosoft Utiice Word 2007 — Level 3
Jul 05 Mon 8:30-4:30 T B 3040 Excel 2007 - Level 1
ﬂg Sg K/fllon gggjgg Office 2007 — New Features R Mon 830430 | May 10 Mon 8:30-4:30
Aug 16 Mon 8:30-4:30 May 28 Fri 8:30-4:30 Jul 26 Mon 8:30-4:30 May 26 Wed 8:30-4:30
20-4- Call for Seminar Dates Aug 17 Tue 8:30-4:30 Jun 08 Wed 8:30-4:30
Aug 30 Mon 8:30-4:30 Y : a0 Th 8:30-4:30
Aug 20 Fri 8:30-4:30 Jul 2 Thu 8:30_4:30
= . Word 2003 - Level 1 u u Podst
Micresoft P Word 2007 - VBA Programming Aug 11 Wed 8:30-4:30
CERTIFIED May 18 Tue 8:30-4:30 Aug 28 Sat 8:30-4:30
Jun 21 Mon 8:30-4:30 May 26 Wed 8:30-4:30 Sep 04 Sat 8:30-4:30
Application Jul 21 Wed 8:30-4:30 27 Tue 8:30-4:30
Specialist

To register for PC Application classes, please call (423) 892-3085 or E-mail registration requests to: register@nh-chatt.com.
Call for an Evening Class Schedule

4
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Excel 2007 - Level 2 Access 2010 - Level 1 (First Look)
May 19 Wed 8:30-4:30 Jun 18 Fri 8:30-4:30
Jun 10 Thu 8:30-4:30 Jul 23 Fri 8:30-4:30
Jul 14 Wed 8:30-4:30 Aug 20 Fri 8:30-4:30
Aug 12 Thu 8:30-4:30
PowerPoint 2003 - Level 1
Excel 2007 - Level 3 May 20 Thu 8:30-4:30
May 27-28  Thu-Fri 8:30-4:30 Jul 12 Mon 8:30-4:30
Jun  24-25 Thu-Fri 8:30-4:30
Aug  16-17  Mon-Tue  8:30-4:30 PowerPoint 2003 - Level 2
Aug  25-26 Wed-Thu 8:30-4:30 02 Wed 8:30-430
. Aug 02 Mon 8:30-4:30
Excel 2007 - VBA Programming
Jun 04 Fri 8:30-4:30 PowerPoint 2007 — Level 1
Aug 27 Fri 8:30-4:30 May 05 Wed 8:30-4:30
i May 18 Tue 8:30-4:30
Excel 2010 - Level 1 (First Look) Jun 04 Fri 8:30-4:30
Jun 15 Tue 830430 | Jun 28 Tue 8:30-4:30
Ju 20 Tue 830430 | Jul 13 Tue 8:30-4:30
Aig 17 Tue 83043 | Jul 28 Wed 8:30-4:30
Access 2003 — Level 1 PowerPoint 2007 - Level 2
May 06-07 ThuFi 830430 | May 19 Wed 8:30-4:30
Jul' 1516 ThuFri 8:30-4:30 | Jun 18 Fri 8:30-4:30
Jun 30 Wed 8:30-4:30
Access 2003 — Level 2 Aug 02 Mon 8:30-4:30
May 25 Tue 8:30-4:30 PowerPoint 2010 — Level 1
Jul 30 Fri 8:30-4:30 (First Look)
Access 2003 — Level 3 Jun 16 Wed 8:30-4:30
- Jul 21 Wed 8:30-4:30
Jul 02 Fri 8:30-4:30 Aug 18 Wed 8:30-4:30
Access 2003 - VBA Programming Outlook 2003 - Level 1
Aug 20 Fri 830430 | May 21 Fri 8:30-4:30
Jul 26 Mon 8:30-4:30
Access 2007 — Level 1
May 1314 Thu-Fri 8:30-4:30 Outlook 2003 - Level 2
Jun 07-08 Mon-Tue 8:30-4:30 Jun 15 Tue 8:30-4:30
Jun 17-18  Thu-Fri 8:30-4:30 Aug 03 Tue 8:30-4:30
Jul 08-09  Thu-Fri 8:30-4:30 o
Aug 09-10  Mon-Tue 8:30-4:30 Outlook 2007 - Level 1
Access 2007 — Level 2 May 17 Mon 8:30-4:30
Jun 14 Mon 8:30-4:30
May 18 Tue 830430 | gy 08 Thu 8:30-4:30
Jun 23 Wed 8:30-4:30 Jul 16 Fri 8:30-4:30
Jul 19 Mon 8:30-4:30 Aug 26 Thu 8:30-4:30
Aug 18 Wed 8:30-4:30 B
Outlook 2007 — Level 2
Access 2007 — Level 3
May 24 Mon 8:30-4:30
May 27 Thu 830430 1 gy 23 wed 8:30-4:30
Jun 28 Mon 8:30-4:30 AUg 27 Fri 8:30-4:30
Aug 19 Thu 8:30-4:30
) Outlook 2010 - Level 1 (First Look)
Access 2007 — VBA Programming 17 Th 830430
May 28 Fri 8:30-4:30 Jul 22 Thu 8:30-4:30
Jun 29 Tue 8:30-4:30 Aug 19 Thu 8:30-4:30

Je 0)0 | J ’ -
Auaqt 010
Project Management Graphics/Web
Project 2003 - Level 1 lllustrator CS4 — Level 1
Jun 01 Tue 8:30-4:30 May 06 Thu 8:30-4:30
Jul 29 Thu 8:30-4:30 Jul 15 Thu 8:30-4:30
Project 2003 - Level 2 lllustrator CS4 — Level 2
Jun 02 Wed 8:30-4:30 May 07 Fri 8:30-4:30
Jul 30 Fri 8:30-4:30 Jul 16 Fri 8:30-4:30
Project 2007 - Level 1 Photoshop CS4 - Level 1
May 13 Thu 8:30-4:30 May 24-25  Mon-Tue 8:30-4:30
Jun 14 Mon 8:30-4:30 Jul 0506  Mon-Tue 8:30-4:30
Jul 16 Fri 8:30-4:30
Aug 23 Mon 8:30-4:30 Photoshop CS4 - Level 2
Project 2007 - Level 2 Jun  10-11 Thu-Fri 8:30-4:30
May 14 Fri 8:30-4:30 Photoshop CS4
Jun- 15 Tue 8:30-430 | Photo Printing and Color
Jul 23 Fri 8:30-4:30
Aug 24 Tue 8:30-4:30 Aug 12 Thu 8:30-4:30
Visio Professional 2007 - Level 1 Photoshop CS4 Web Production
Jun 10 Thu 8:30-4:30 Aug 13 Fri 8:30-4:30
Aug 04 Wed 8:30-4:30
Acrobat 9.0 - Level 1
Visio Professional 2007 - Level 2 May 05 Wed 8:30-4:30
Jun 11 Fri 8:30-4:30 Jun 30 Wed 8:30-4:30
Aug 18 Wed 8:30-4:30
Acrobat 9.0 - Level 2
- Aug 24 Tue 8:30-4:30
Desktop Publishing !
InDesign CS4 - Level 1 MultiMedia
Jun  21-22 Mon-Tue 8:30-4:30 .
Aug 2324 MonTue 830430 | Adobe Captivate - Level 1
A May 24 Mon 8:30-4:30
InDesign CS4 - Level 2 Jul 23 Fri 8:30-4:30
Jul 2122 Wed-Thu  8:30-4:30
PageMaker 7 - Level 1
Jun 09 Wed 8:30-4:30
PageMaker 7 — Level 2
Jul 07 Wed 8:30-4:30
PageMaker 7 — Level 3
Aug 19 Thu 8:30-4:30
Publisher 2007 - Level 1
May 12 Wed 8:30-4:30
Jul 14 Wed 8:30-4:30
Publisher 2007 - Level 2
Aug 09 Mon 8:30-4:30

To register for PC Application classes, please call (423) 892-3085 or E-mail registration requests to: register@nh-chatt.com.
Call for an Evening Class Schedule
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Personal Productivity

Flash CS4 - Level 1

Business Skills

Measuring Team Performance

Jul 1920 Mon-Tue 8:30-4:30
OneNote 2007 Flash CS4 — Level 2 Time Management
Jun 24 Thu 8:30-4:30 B . 04 May 06 Thu 8:30-12:00
Aug 05 Thu g30-430 | A9 2627 Thefn o B30A30 T g Thu 8:30-12:00
) SharePoint Services 3.0 - Level 1
InfoPath 2007 - Creating May 0607 Thofri 830430 | Career Development
InfoPath Forms May 10-11  MonTue 830430 | nay g The 100430
Jul 28 Wed 8:30-430 | Jun 0910 Wed-Thu  830-430 | 1 1 Thu 1:00-4:30
Jul 19-20 Mon-Tue 8:30-4:30
. Sep  13-14  Mon-Tue 8:30-4:30 .
Web/Internet/Programming | o oo o Lo a0 oo Effective Management
arePoint Services 3.0 - Leve May 10 Mon 8:30-4:30
Internet Explorer 8.0 — Level 1 May 20-21  Thu-Fri 8:30-4:30
o 0t s | R0 e el | Chns Mangenen
Jun 02 Wed 8:30-4:30 . . May 17 Mon 8:30-4:30
Jul 06 Tue 8:30-4:30 SharePoint Designer 2007 —
Jul 30 Fri 8:30-4:30 Level 1 Business Ethics
. May 0607  Thu-Fri 8:30-4:30 May 24 Mon 8:30-4:30
&‘L‘?L‘:ﬁ:ﬁ;’;‘:ﬁ.‘: -l)-w'“e' Jn 2122 MonTue  8:30-430
| Ing Jul 22-23 Thu-Fri 8:30-4:30 Managing Innovation and
Jun 09 Wed 8:30-430 | SharePoint Designer 2007 — Creativity
Linkedin Level 2 Jun 07 Mon 8:30-4:30
(Business-ol-iented May 17-18 Mon-Tue 8:30-4:30 )
Social Networking) Jun 2324 Wed-Thu  8:30-4:30 Leadership Development
9 Aug 1920  Thu-Fri 8:30-4:30 Py
Jul 07 Wed 8:30-4:30 Jun 14 Mon 8:30-4:30
- ExpressionWeb 2007 — Level 1 )
HTML - Level 1 n 07 Mon 83043 | Mentoring
May 11 Tue 830430 | ExpressionWeh 2007 - Level 2 2t Mon 80430
Jul 13 Tue 8:30-4:30 )
Jun 08 Tue 8:30-4:30 Succeeding Through Teamwork
HTML- Level 2 ColdFusion - Level 1 Jun 28 Mon 8:30-4:30
Jun 09 Wed 8:30-4:30 Jul 26 Mon 8:30-4:30
Aug 25 Wed 830430 | GoldFusion - Level 2
Web Development with Julb - Z7 Tue 8:30-4:30
Cascading Style Sheets . . .
May 2021  ThuFi  8:30-4:30 Financial/Business
Jul 0809  Thu-Fri 8:30-4:30 .
QuickBooks - Level 1
Contribute CS4 - Level 1 Jun 1 Thu 8:30-4:30
Jun 25 Fri 8:30-4:30 Aug 09 Mon 8:30-4:30
1 _
Dreamweaver CS4 - Level 1 Act! 2009 - Level 1
May 2728 ThoFi  8:30-430 iﬂ” ég pled 238238
Jun 2122 Mon-Tue  8:30-4:30 g R
Finance Essentials
Dreamweaver CS4 - Level 2
eamweaver CS eve May 03 Mon 8:30-4:30
Jun  23-24  Wed-Thu 8:30-4:30 Jul 05 Mon 8:30-4:30

www.newhorizons.com/chattanooga

Jul 12 Mon 8:30-4:30
Customer Service Skills

Jul 19 Mon 8:30-4:30
Sales Development

Jul 26 Mon 8:30-4:30
Business Etiquette

Aug 02 Mon 8:30-4:30
Email Etiquette

Aug 09 Mon 8:30-4:30
Grammar Skills

Aug 16 Mon 8:30-4:30

Effective Business Writing

Aug 23 Mon 8:30-4:30
Effective Presentations
Aug 30 Thu 8:30-4:30

Introduction to Networking

Jun 07 Mon 8:30-4:30
Jul 09 Fri 8:30-4:30
Aug 09 Mon 8:30-4:30

To register for PC Application classes, please call (423) 892-3085 or E-mail registration requests to: register@nh-chatt.com.
Call for an Evening Class Schedule




The New Generation of Microsoft Certifications
New Horizons, a Microsoft Gold Certified Partner

Microsoft Certification has always been the mark of undeniable expertise. Managers and potential employers know
they can entrust their projects to Microsoft Certified Professionals. These individuals have acquired critical on-the-job
skills. They've proven their commitment to professional excellence. And they've validated their knowledge of
Microsoft products and platforms.

e MCP - Microsoft Certified Professional e MCAD - Microsoft Certified Application Developer

e MCSA - Microsoft Certified Systems Administrator e MCDST - Microsoft Certified Desktop Support Technician
e MCSE - Microsoft Certified Systems Engineer e MCTS - Microsoft Certified Technical Specialist

e MCSD - Microsoft Certified Systems Developer e MCITP - Microsoft Certified IT Professional

e MCDBA - Microsoft Certified Database Administrator e MCAS - Microsoft Certified Application Specialist

The New Generation of Microsoft Certifications are:

Targeted Cost-effective Rigorous Relevant

Each certification focuses either A shorter and more straightfor- New advanced testing techno- Certifications are now more

on job-specific technical or pro- ward exam path costs less and logies more accurately validate relevant to the latest techno-
fessional skills so T professionals  enables individuals to acquire the skill set of certification logies. And the new streamlined
can get the certification that relevant expertise without con- applicants. credential structure makes it
meets their precise needs. suming valuable business time. easier for managers to recognize

candidates that have the right
skill set for the job.

Microsoft Certified Technology Specialist (MCTS)

A Microsoft Certified Technology Specialist (MCTS) certification validates an IT Professional’s core technical skills on a
specific Microsoft product. Microsoft Certified Technology Specialists have demonstrated in-depth knowledge and
expertise in implementing, building, troubleshooting, or debugging a particular Microsoft technology.

.
Microsoft
CERTIFIED

Technology
Specialist

The Microsoft Certified IT Professional (MCITP)

From constructing more secure and stable databases to designing business intelligence solutions, data
transformations and reports, a Microsoft IT Professional (MCITP) certification highlights an IT Professional’s specific
area of expertise in the T environment.

(o
Micresoft
CERTIFIED

IT Professional

Y The Microsoft Certified Professional Developer (MICPD)
Microsoft A Microsoft Certified Professional Developer (MCPD) certification validates a comprehensive set of skills required to
CERTIFIED be successful on the job. These skills include design, project management, operations management, and planning.
Professional Because it is contextual to the job role, each MCPD provides hiring managers with a reliable indicator of on-the-job

Developer performance.

" _ The Microsoft Certified Architect (MCA)
M’C"OSOﬂ ’ The Microsoft Certified Architect (MCA) programs identify top industry experts in IT architecture. Microsoft Certified
CERTIFIED Architects have proven experience with delivering solutions and can communicate effectively with business,

Architect

architecture, and technology professionals. These professionals have three or more years of advanced IT architecture
experience; possess strong technical and leadership skills; and form a tight-knit, supportive community. Candidates

are required to pass a rigorous Review Board interview conducted by a panel of experts. The MCA credential was built
by and for industry architects.



Technical Training Classes
May - August 2010

Microsoft Windows 7

6291A Updating your Technology
Skills from Windows XP to Vista/
Windows 7 Beta

DAYTIME CLASSES 8:30-4:30
May 10-12  Mon-Wed

Jun  02-04  Wed-Fri

Aug  09-11 Mon-Wed

Aug 2527  Wed-Fri

6292A Installing and Configuring
Windows 7 Client Beta

DAYTIME CLASSES 8:30-4:30
May 10-12 Mon-Wed

Jun  02-04  Wed-Fri

Jun  28-30  Mon-Wed

Jul 1214 Mon-Wed

Aug  25-27  Wed-Fri

50292 Implementing and
Administering Windows 7

in the Enterprise

DAYTIME CLASSES 8:30-4:30
Jun  21-25  Mon-Fri

Jul - 19-23  Mon-Fri

Aug  23-27  Mon-Fri

50331 Windows — Enterprise
Desktop Support Technician

DAYTIME CLASSES 8:30-4:30
May 24-28  Mon-Fri
Jun  14-18  Mon-Fri
Jul 26-30 Mon-Fri
Aug 09-13  Mon-Fri
Microsoft Windows
Server 2008

6416C Updating your Network
Infrastructure and Active
Directory Technology Skills to

Windows Server 2008

DAYTIME CLASSES 8:30-4:30
May 10-14  Mon-Fri

May 17-21 Mon-Fri

Jun  07-11 Mon-Fri

Jul 05-09 Mon-Fri

Aug 30-03  Mon-Fri

6417B Updating your Applications
Infrastructure Technology Skills
to Windows Server 2008

DAYTIME CLASSES
May  03-05
Jul 05-07

8:30-4:30
Mon-Fri
Mon-Fri

6418B Deploying Windows 6424A Fundamentals of Microsoft
Server 2008 Server 2008 Active Directory
DAYTIME CLASSES 8:30-4:30 DAYTIME CLASSES 8:30-4:30
Jun  01-03  Tue-Thu May 10-12  Mon-Wed
Jul - 07-09  Wed-Fri May 1719  Mon-Wed
Aug  04-06  Wed-Fri Jun  01-03  Mon-Wed

Jul 0709 Wed-Fri
6419A Configuring, Managing, Aug 1820 Wed-Fri
and Maintaining Windows .
Server 2008 Servers [Accelerated Server 2008 Active
Bundle] Directory — Configuring
DAYTIME CLASSES ~— 830-430 | 4258 Configuring Windows
Jun 2125 Mon-Fri Server 2008 Active Directory
aul 1928 Mon-Fri Domain Services
Aug 16-20  Mon-Fri

6420A Fundamentals of Windows
Server 2008 — Network and
Applications Infrastructure

DAYTIME CLASSES 8:30-4:30
Apr  26-30  Mon-Fri

May 10-14  Mon-Fri

Jun  07-11 Mon-Fri

Jun  21-25  Mon-Fri

Jul 0509  Mon-Fri

Jul  26-30  Mon-Fri

Aug  09-13  Mon-Fri

6421A Configuring and
Troubleshooting a Windows
Server 2008 Network
Infrastructure

DAYTIME CLASSES 8:30-4:30
Apr  26-30  Mon-Fri

May 10-14  Mon-Fri

Jun  07-11 Mon-Fri

Jun  21-25  Mon-Fri

Jul 0509  Mon-Fri

Jul 26-30 Mon-Fri

Aug 09-13  Mon-Fri

6422A Implementing and

Managing Windows Server 2008
Hyper-V

DAYTIME CLASSES 8:30-4:30
Jun  07-09 Mon-Wed

Jun  28-300  Mon-Wed

Jul 19-21 Mon-Wed

Aug 1820  Wed-Fri

6423A Implementing and

Managing Windows Server 2008
Clustering

DAYTIME CLASSES 8:30-4:30
May 10-12  Mon-Wed

Jul  21-23 Wed-Fri

Aug  23-25  Mon-Wed

DAYTIME CLASSES 8:30-4:30
May 03-07  Mon-Fri
May  24-28 Mon-Fri
Jun  07-11 Mon-Fri
Jun  21-25 Mon-Fri
Jul 19-23  Mon-Fri
Aug  23-27 Mon-Fri
Aug 30-03  Mon-Fri

6426B Configuring Identity and
Access Solutions with Windows
Server® 2008 Active Directory®

DAYTIME CLASSES 8:30-4:30
May  10-12 Mon-Wed
May 24-26  Mon-Wed
Jun  02-04  Wed-Fri
Jun  21-23  Mon-Wed
Jul 07-09  Wed-Fri
Jul - 21-23 Wed-Fri
Aug  09-11 Mon-Wed
Aug  23-25  Mon-Wed
Sep 0810  Wed-Fri
6427A Configuring and

Troubleshooting Internet
Information Services 7.0 in

Windows Server® 2008

DAYTIME CLASSES 8:30-4:30
May  24-26 Mon-Wed

Jun 01-03  Tue-Thu

Jun  07-09 Mon-Wed

Jul 19-21 Mon-Wed

Jul  26-28 Mon-Wed

Aug  09-11 Mon-Wed

Sep 0810  Wed-Fri

6428 Configuring and

Troubleshooting Windows
Server® 2008 Terminal Services

DAYTIME CLASSES 8:30-4:30
May 06-07  Thu-Fri

Jun  14-15  Mon-Tue

Jul 22-23  Thu-Fri

Aug  12-13  Thu-Fri

6430B Planning and
Administering Windows Server
2008 Servers

DAYTIME CLASSES 8:30-4:30
May 03-05  Mon-Wed
May 17-19  Mon-Wed
Jun  21-23 Mon-Wed
Jul 05-07 Mon-Wed
Jul 19-21 Mon-Wed
Aug  09-11 Mon-Wed
Sep  13-15  Mon-Wed

6431A Managing and Maintaining
Windows Server 2008 Network
Infrastructure Servers

DAYTIME CLASSES 8:30-4:30
May  20-21 Thu-Fri
Jul 29-30  Thu-Fri
Aug  12-13  Thu-Fri
Sep  30-01 Thu-Fri

6432A Managing and Maintaining
Windows Server 2008 Active
Directory Servers

DAYTIME CLASSES
Jul 01-02
Aug  05-06
Aug  19-20

8:30-4:30
Thu-Fri
Thu-Fri
Thu-Fri

6434A Automating Windows
Server 2008 Administration with
Windows PowerShell

DAYTIME CLASSES

May  24-26
Jun  28-30 Mon-Wed
Aug 23-25  Mon-Wed

6435A Designing a Windows
Server® 2008 Network
Infrastructure

DAYTIME CLASSES
May 24-28
Aug  09-13
Sep  27-01

Microsoft Server 2003

2272 Implementing and
Supporting Microsoft Windows
XP Professional

8:30-4:30
Mon-Wed

8:30-4:30
Mon-Fri
Mon-Fri
Mon-Fri

DAYTIME CLASSES 8:30-4:30
May 10-14  Mon-Fri

Jun  21-25  Mon-Fri

Jul 12-16 Mon-Fri

Aug  16-20  Mon-Fri

EVENING CLASSES 5:30-10:00
Jun  07-12 Mon-Sat

Aug 02-07  Mon-Sat

To register for technical classes, call your Account Executive at (423) 892-3085.



Technical Training Classes
May - August 2010

2213 Managing and Maintaining
a Microsoft Windows Server
2003 Environment

DAYTIME CLASSES 8:30-4:30
May 24-28  Mon-Fri

Jun  21-25 Mon-Fri

Jul 26-30  Mon-Fri

Aug  23-27 Mon-Fri

EVENING CLASSES 5:30-10:00
Jul 0510  Mon-Sat

2216 Implementing a Microsoft
Windows Server 2003 Network
Infrastructure Network Hosts

DAYTIME CLASSES 8:30-4:30
Jun  14-15 Mon-Tue

Aug  19-20  Thu-Fri

EVENING CLASSES 5:30-10:00
May 17-19  Mon-Wed

Jul 19-21 Mon-Wed

2277 Implementing Managing and
Maintaining a Microsoft
Windows Server 2003 Network
Infrastructure Network Services

DAYTIME CLASSES 8:30-4:30
Jun  28-02  Mon-Fri

Aug  23-27  Mon-Fri

EVENING CLASSES 5:30-10:00
May 17-22  Mon-Sat

Jul  19-24  Mon-Sat

2278 Planning and Maintaining a
Microsoft Windows Server 2003
Network Infrastructure

DAYTIME CLASSES 8:30-4:30
Jun 1418 Mon-Fri
Aug 02-06  Mon-Fri
EVENING CLASSES 5:30-10:00
Jun  21-25 Mon-Fri

2219 Planning, Implementing, and
Maintaining a Microsoft
Windows Server 2003 Active
Directory Infrastructure

DAYTIME CLASSES
Jun  28-02
Aug  23-27
EVENING CLASSES
Jul 1923

8:30-4:30
Mon-Fri
Mon-Fri
5:30-10:00
Mon-Fri

2830 Designing Security for
Microsoft Networks

DAYTIME CLASSES
Jul 05-07
Sep  01-03
EVENING CLASSES
Aug  16-20

8:30-4:30
Mon-Wed
Mon-Wed
5:30-10:00
Mon-Fri

Microsoft Vista

Microsoft Exchange

5115 Installing and Configuring
the Windows Vista™ Operating
System

DAYTIME CLASSES 8:30-4:30
May 03-05  Mon-Wed
Jul - 07-09  Wed-Fri

5116 Configuring Windows Vista
Mobile Computing and
Applications

DAYTIME CLASSES

Jun 14-15
Aug  26-27

8:30-4:30
Mon-Tue
Thu-Fri

5117 Installing, Configuring,
Troubleshooting, and Maintaining
Windows Vista

DAYTIME CLASSES
Jun  16-18

5118 Maintaining and
Troubleshooting Windows
Vista Computers

DAYTIME CLASSES
Jul 12-16  Mon-Fri

5119 Supporting Windows Vista
Computers with Desktop Images
and Application Packages

DAYTIME CLASSES
Jul - 19-20

8:30-4:30
Wed-Fri

8:30-4:30

8:30-4:30
Mon-Tue
5105 Deploying Windows Vista
Business Desktops
DAYTIME CLASSES
Aug  09-11 Mon-Wed
5058 Deploying Microsoft Office
2007 Professional Plus

DAYTIME CLASSES
Aug  30-31 Mon-Tue

Help Desk - MCDST

2261 Supporting Users Running
the Microsoft Windows XP
Operating System

DAYTIME CLASSES
May 10-12
Jul 1921

8:30-4:30

8:30-4:30

8:30-4:30
Mon-Wed
Mon-Wed

2262 Supporting Users Running
Applications on a Microsoft
Windows XP Operating System

DAYTIME CLASSES 8:30-4:30
May 13-14

Thu-Fri

2400 Implementing and Managing
Microsoft Exchange Server 2003

DAYTIME CLASSES 8:30-4:30
Jul 26-30

Mon-Fri

5047B Introduction to Installing
and Managing Microsoft
Exchange Server 2007

DAYTIME CLASSES
May  24-26
Jul - 12-14
Aug  02-04

8:30-4:30
Mon-Wed
Mon-Wed
Mon-Wed

5049A Managing Messaging
Security using Microsoft
Exchange Server 2007

DAYTIME CLASSES

May 06 Thu
Jul 15 Thu
Aug 05 Thu

8:30-4:30

5050A Recovering Messaging
Servers and Databases Using
Microsoft Exchange Server 2007

DAYTIME CLASSES 8:30-4:30

May 07 Fri
Jul 16 Fri
Aug 06 Fri

5051A Monitoring and
Troubleshooting Microsoft
Exchange Server 2007

DAYTIME CLASSES

May 27-28  Thu-Fri
Jun 24-25  Thu-Fri
Jul  29-30  Thu-Fri
Aug 16-17  Mon-Tue

8:30-4:30

10135 Configuring, Managing and
Troubleshooting Microsoft

Exchange Server 2010

DAYTIME CLASSES 8:30-4:30
May 24-28  Mon-Fri

Jun  21-25  Mon-Fri

Jul 1216 Mon-Fri

Aug  30-03  Mon-Tue

Project Server

5927A Microsoft Office Project
2007 - Managing Projects

DAYTIME CLASSES 8:30-4:30
Apr  28-30  Wed-Fri
May 24-26  Wed-Fri
Jun  16-18  Wed-Fri
Aug 18-20  Wed-Fri

5928A Microsoft Office Project
Server 2007 - Managing Projects

DAYTIME CLASSES 8:30-4:30
May 12-14  Wed-Fri
Jun  21-23 Mon-Wed

System Center
Configuration Manager

6451A Planning, Deploying, and
Managing Microsoft System
Center Configuration Manager

DAYTIME CLASSES 8:30-4:30
May 24-28  Mon-Fri
Jun 2802 Mon-Fri
Jul 12-16 Mon-Fri
Aug 09-13  Mon-Fri
Sep  13-17  Mon-Fri
50028B Managing System Center
Operations Manager 2007
DAYTIME CLASSES 8:30-4:30
Jun  07-11 Mon-Fri
Jul  12-16 Mon-Fri
Aug  16-20  Mon-Fri
SQL Querying

SOL Querying - Level 1
Fundamentals of Querying

DAYTIME CLASSES 8:30-4:30
Jun 01 Tue

Jun 07 Mon

Jun 17 Thu

Aug 05 Thu

SQL Querying - Level 2

Advanced Querying

DAYTIME CLASSES 8:30-4:30
Jun 02 Wed

Jun 08 Tue

Jun 18 Fri

Aug 06 Fri

50027 Querying and Processing
SQL Server Data Using Microsoft
SQL Server

DAYTIME CLASSES
May 27-28
Jun  01-02
Jul  01-02  Thu-Fri
Aug 17-18  Tue-Wed

Microsoft SOL
2072 Administering a Microsoft
SOL Server 2000 Database

DAYTIME CLASSES
Jul 1218

8:30-4:30
Thu-Fri
Thu-Fri

8:30-4:30
Mon-Fri

To register for technical classes, call your Account Executive at (423) 892-3085.
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May - August 2010

2073 Programming a Microsoft

6232A Implementing a Microsoft

2794 Designing a Business

SQL Server 2000 Database SOL Server 2008 Database Intelligence Solution
DAYTIVE CLASSES 830-430 |  DAYTIVE CLASSES 830430 | Architecture for the Enterprise
Aug  09-13 Mon-Fri May 10-14  Mon-Fri Us'“g Microsoft SOL Server 2005
. . . Jun  07-11 Mon-Fri 204
2778A Writing Queries Using Jul 0509  Mon-Fri l/zAYT/Mg BCL&SSEST Wed 630430
Microsoft SOL 2008 Transact SQL Aug 0206  MonFri ug o ue-vve
DAYTIME CLASSES sap430 | A9 0813 Monfr 12\79-';1’% D*is'!l“llj"!_l anl\IIEI'TL SOTQSL
May 24-26  Mon-Wed 6234A Implementing and reiecire “sing MIcrosor
jﬂlﬂ (1);(1)2 mn%e Maintaining Microsoft SOL Server 2005 Integration Services
Aug 0204  Mon-Wed Server 2008 Analysis Services DAYTIME CLASSES 8:30-4:30
Aug 1618 Mon-Wed DAYTIVE CLASSES ga4p | MO 008 Thed
27179B Implementing a Microsoft May 03-05  Mon-Wed Programming
SQL Server 2005 Database May 1012 Mon-Wed Fundamentals
Jul 21-23 Wed-Fri
,L\)/fYTIMifLZABSSESM i §30430 6235A Implementing and 2667 Introduction to Programming
ay - on-Fri P .
Jun 1418 Mon-Fri Maintaining Microsoft SOL DAYTIME CLASSES 8:30-4:30
Jul 1218 Mon-Fii Server 2008 Integration Services May 1012  Mon-Wed
Aug  16-20  Mon-Fri DAYTIVE CLASSES 8:30-4:30 Jul 1214 Mon-Wed
2780B Maintaining a Microsoft May 17-19  Mon-Wed . .
SOL Server 2005 Database Jun  16-18° Wed-Fri Visual Studio .NET
DAYTIME CLASSES 830430 | 6236A Implementing and 2310C Developing Microsoft
May 24-28  Mon-Fri Maintaining Microsoft SOL ASPNET Web Applications Using
Jul 0509 Mon-Fri Server 2008 Reporting Services Visual Studio .NET
Aug  30-03  Mon-Fri
. DAYTIME CLASSES 830-430 | DAYTIME CLASSES 8:30-4:30
2790 Troubleshooting and May 0507  Wed-Fri May 1721  Mon-Fi
Optimizing Database Servers Jun 2830 Mon-Wed Jun 2125 Mon-Fri
using Microsoft SQL Server 2005 Aug 2327 Mon-Fri
DAYTIME CLASSES 8:30-4:30 Microsoft SQL 2005 _ _
May 03-04  Mon-Tue Business Intelligence Visual Studio 2005
Jul 0809  ThufFri -
2791A Implementing and 4994A VB and C Sharp -
. intaini i Introduction to Programmin
Microsoft SOL 2008 Maintaining Microsoft SQL 1] g

6158C Updating Your SQL Server®
2005 Skills to SQL Server 2008

DAYTIME CLASSES 8:30-4:30
Jun  07-09
Jul  06-08  Tue-Thu

Aug  09-11 Mon-Wed

6231A Maintaining a Microsoft
SOL Server 2008 Database

DAYTIME CLASSES
May  03-07
May 17-21
Jun  07-11
Jun  28-02
Jul 19-23
Aug  23-27

Mon-Wed

8:30-4:30
Mon-Fri
Mon-Fri
Mon-Fri
Mon-Fri
Mon-Fri
Mon-Fri

Microsoft
GOLD CERTIFIED

Partner

Server 2005 Analysis Services

DAYTIME CLASSES 8:30-4:30

Jul 07-09
Aug  02-04

Wed-Fri
Mon-Wed

2792A Implementing and
Maintaining Microsoft SOL
Server 2005 Integration Services

DAYTIME CLASSES 8:30-4:30
May 17-19  Mon-Wed

Jun  28-30 Mon-Wed

Jul 1416 Wed-Fri

Aug  23-25  Mon-Wed

2793A Implementing and

Maintaining Microsoft SQL
Server 2005 Reporting Services

DAYTIME CLASSES 8:30-4:30
May 10-12  Mon-Wed

Jun  02-04  Wed-Fri

Jun  28-30 Mon-Wed

Sep  15-17  Wed-Fri

Microsoft® .NET Applications

Microsoft® .“': y
5 ' Assurance

Tow Yot Vot ILaloifedalng,

Use Your Software Assurance

Training Vouchers
at New Horizons Today

Visual Studio 2008

6460A VB and C-Sharp Visual
Studio 2008 — Windows
Presentation Foundation
DAYTIME CLASSES

Jun 1416 Mon-Wed

6460A Visual Studio 2008
Connected Systems — Windows
Presentation Foundation
DAYTIME CLASSES

Jun  02-04 Mon-Wed

6461A VB and C Sharp
Connected Systems —
Windows Communication

8:30-4:30

8:30-4:30

DAYTIME CLASSES 8:30-4:30
Jun  28-30 Mon-Wed
Aug  02-04  Mon-Wed

6461A VB - Windows
Communication Foundation

DAYTIME CLASSES 8:30-4:30
Apr  26-28
Jun  07-09
Aug  30-01
6462A C Sharp
Connected Systems —
Windows Workflow Foundation

DAYTIME CLASSES 8:30-4:30
Jul 06-07 Tue-Wed

6462A VB Connected Systems —
Windows Workflow Foundation

Mon-Wed
Mon-Wed
Mon-Wed

with Microsoft Visual Studio® DAYIINE CLASSES . 830-4:30

2005 May  06-07 Thu—Fr!
Jun  10-11 Thu-Fri

DAYTIME CLASSES 8:30-4:30 Sep 0203 Thu-Fri

for. 2630 Mo 6462A VB and C Sharp Windows

u - - .
2630 Mon-Fi Workflow Foundation
4995A C Sharp _ Programming DAYTIME CLASSES 8:30-4:30
. . Jul 06-07  Tue-Wed

with the Microsoft® .NET Aug 0506 Mon-Tue

Framework Using Microsoft

Visual Studio® 2005 6463A VB — ASP.NET 3.5

DAYTIME CLASSES 8:30-4:30 DAYTIME CLASSES 8:30-4:30

May 03-07  Mon-Fri May 17-18  Mon-Tue

4995A VB - Programming with 6463A VB and C Sharp —

the Microsoft® NET Framework ASPNET 35

using Microsoft Visual Studio®

2005 DAYTIME CLASSES 8:30-4:30
Apr 29-30  Thu-Fri

DAYTIME CLASSES 8:30-4:30 May 17-18  Mon-Tue

May 03-07  Mon-Fri Jul 1213 Mon-Tue

Aug  09-13 Mon-Fri Aug  30-31 Mon-Tue

To register for technical classes, call your Account Executive at (423) 892-3085.
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May - August 2010

6464A Visual Studio 2008 — SharePoint Designer 2007 — 50064C Advanced SharePoint Java J2EE
ADO.NET 3.5 Level 2 Development DAYTIVE CLASSES 8:30-4:30
DAYTIME CLASSES 8:30-4:30 DAYTIME CLASSES 8:30-4:30 DAYTIME CLASSES 8:30-4:30 Jun  28-02 l\/Ion-Fr!
May 10-11  Mon-Tue May 17-18  Mon-Tue May 0307  Mon-Fri Apr 26-30  Mon-Fri
May 19-20  Wed-Thu Jun  23-24  Wed-Thu May 24-28  Mon-Fri A .
Jul 2829 Wed-Thu Aug 1920  Thu-Fri Jun 2125 Mon-Fri J2EE Java 2 Enterprise Edition for
Se 01-02  Wed-Thu ) ) Au 02-06 Mon-Fri Developer:
P 5060A Implementing Windows Seg 1317 Mon-Fri evetopers
. . SharePoint Services 3.0 . i DAYTIME CLASSES 8:30-4:30
VB Scripting 50351A SharePoint 2010 Overview | Ayg 0204 Mon-Wed
- ] - DAYTIME CLASSES 8:30-4:30 for Developers
2433B Visual Basic Script and May 17-18  Mon-Tue Java Web Services —
Windows Script Host Essentials Jun 2122 Mon-Tue DAYTIME CLASSES 830430 | nderstandi d Implementi
o Jul 1920 Mon-Tue Jun 2122 Mon-Tue V\;I Ifrss an m%anh_ mpiementing
DAYTIME CLASSES 830430 | Aug 2324 Mon-Tue Auig 0910  Mon-Tue eb Service Architecture
May 10-12  Mon-Wed A ) ) . 204
Aug 0204  Mon-Wed 5061A Implementing Microsoft 50353 SharePoint 2010 Overview DAYTIME CLASSES 8:30-4.30
. Office SharePoint Server 2007 for IT Professionals Aug 09 Mon
2439 Scripting Using Microsoft
Windows Management DAYTIME CLASSES 830430 | DAYTIME CLASSES 8:30-430 CompTIA
Instrumentation May 19-21 Wed-Fri Jun  23-25 Wed-Fri
Jun  09-10  Wed-Fri Aug  11-13  Wed-Fri i
DAYTIVE CLASSES 830430 | Ui 2325  Wed-Fri §272 '"r‘t'.’lem“:!'"“g T::IN ]
Jun 1041 Thudi Wl 2193 Wed-Fri XML upporting Microsoft Windows
Aug 2527  Wed-Fri XP Professional
BizTalk 50047A Advanced IT Pro Course 50060 Core XML & XML DAYTIME CLASSES _ 8:30-4:30
. . for Microsoft Office SharePoint Transformations and Web May 10-14  Mon-Fri
2333A Developing Business Server 2007 and Windows Services j“:“ ﬂfg MO”'E!
Process and Integration SharePoint Services 3.0 u - on-rr
Solutions Using Microsoﬂ ' DAYTIME CLASSES 8:30-4:30 AUg 16-20 Mon-Fri
BizTalk Server 2006 DAYTIVE CLASSES 830-4:30 Jun 2125 Mon-Fri EVENING CLASSES 5:30-10:00
May 03-07  Mon-Fii Aug  09-13  Mon-Fri Jun 0712 Mon-Sat
DAYTIME CLASSES 8:30-4:30 May 24-28  Mon-Fri Aug 0206  Mon-Sat
Apr 26-30  Mon-Fri Jun 0711 Mon-Fri Java Developer . .
Sep 20-24  Mon-Fri Aug 1620 Mon-Fri P 2273_ Managmg and Maintaining
50049 Architecting Web Content JavaScript Programming goll\llgtéros_oft Wm(:ows Server
i . . nvironmen
SharePoint Management Solutions with DAYTIME CLASSES 8:30-4:30 D AVTIE CLISSES P
; ; _ Microsoft® Office SharePoint® May 03-05  Mon-Wed :30-4.
SharePoint Services 3.0 - Level 1 Server 2007 B 1214 MonWed May 2428  Mon-Fr
DAYTIME CLASSES 8:30-4:30 N Jun  21-25  Mon-Fri
May 06-07  ThuFr DAYTIME CLASSES 830430 | Advanced JavaScript 2630 Mon-Fri
May 10-11  Mon-Tue May 13-14  Thu-Fri Programming Aug  23-27  Mon-Fri
Jun 0910 Wed-Thu Jun 28-29  Mon-Tue DAYTIVE CLASSES 8:30-4:30 EVENING CLASSES 5:30-10:00
Jul 1920 Mon-Tue Oct 2829 Thuri May 0607  Thufri o Jul 1217 Mon-Sat
Sep 1314 Mon-Tue 50050A Architecting Documents Jul 1516 ThuFr Hardware Overview
SharePoint Services 3.0 - Level 2 and Record Management S :
. L . Migration to Java for Mainframe DAYTIVE CLASSES 8:30-1200
DAYTIVE CLASSES 8:30-4:30 Solutions with Microsoft Office De o0-12;
:30-4. . velopers Mav 10 M
Mav 2021  ThuFri SharePoint Server 2007 ay on
Y ) DAYTIME CLASSES 8:30-4:30 Jul 05 Mon
Jul 2930 Thu-Fri DAYTIME CLASSES 830430 | 1246 MondFi Aug 30 Mon
Aug 0203 Mon-Tue Jun 1415 Mon-Tue .
SharePoint Designer 2007 — Aug  23-24  Mon-Tue Migration to Java for .NET A+ Essentials 2009
Level 1 50051 Architecting Portals and Developers DAYTIME CLASSES 830430
DAYTIME CLASSES 8:30-4:30 Collaboration Solutions with DAYTIME CLASSES 8:30-4:30 May 10-14  Mon-Fri
May 06-07  Thu-Fri Microsoft Office SharePoint Jul 1923 Mon-Fri Jun 1418 Mon-Fri
Jun 2122 Mon-Tue Server 2007 N . Jul 0509 Mon-Fri
Wl 293 ThuF Migration to Java for Non-Object Aug 0913 Mon-Fri
DAYTIME CLASSES 830430 | Oriented Developers Aug  30-03  Mon-Fri
May 0607  Thu-Fri DAYTIVE CLASSES 430430 EVENING CLASSES 5:30-10:00
C TIA Jun  16-17  Wed-Thu ) U Jun  07-12 Mon-Sat
@ omp o | Ot 2122 ThuFi Jul 2630 Mon-Fri Aug 0207  Mon-Sat

To register for technical classes, call your Account Executive at (423) 892-3085.
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A+ Practical Application

DAYTIME CLASSES 8:30-4:30
Apr 28-30  Wed-Fri
Jun  02-04  Wed-Fri
Jul 1921 Mon-Wed
Aug  09-11 Mon-Wed
Sep 1517 Wed-Fri
EVENING CLASSES 5:30-10:00
May 2426 Mon-Wed
Jul 12-16 Mon-Fri
Networking
Network+
DAYTIME CLASSES 8:30-4:30
May  03-07 Mon-Fri
Jun  07-11 Mon-Fri
Jul 23-27  Mon-Fri
Aug 02-06  Mon-Fri
EVENING CLASSES 5:30-10:00
Jul 12-17 Mon-Sat
Server+
DAYTIME CLASSES 8:30-4:30
Jun  10-14 Mon-Fri
Aug 09-13  Mon-Fri
Linux
Linux+
DAYTIME CLASSES 8:30-4:30
Jul 12-14 Mon-Wed
Lamp, Linux, Apache,
mySQL, PHP
DAYTIME CLASSES 8:30-4:30
Jun  14-18  Mon-Fri
Unix
Unix Administration
DAYTIME CLASSES 8:30-4:30
May 24-28  Mon-Fri
Aug  23-27 Mon-Fri
Novell

Novell 3102 - SUSE Linux
Enterprise 11 Administration
DAYTIME CLASSES 8:30-4:30
May 10-14  Mon-Fri

Aug  09-13  Mon-Fri

Novell 3103 — SUSE Linux
Enterprise Server 11
Administration

DAYTIME CLASSES
Jun 1418

8:30-4:30
Mon-Fri

Information Security

Security+ (CompTIA)

DAYTIME CLASSES 8:30-4:30
May 24-28  Mon-Fri

Jun  21-25 Mon-Fri

Jul 26-30  Mon-Fri

Aug  30-02  Mon-Fri

Certified Ethical Hacker (CEH)
DAYTIME CLASSES 8:30-4:30
Apr  26-30  Mon-Fri

May 10-14  Mon-Fri

Jun  21-25 Mon-Fri

Jul 0509  Mon-Fri

Jul 19-23 Mon-Fri

Aug 16-20  Mon-Fri

Computer Hacking and
Forensics Investigation (CHFI)

DAYTIME CLASSES 8:30-4:30
May 10-14  Mon-Fri
Jun  28-02  Mon-Fri
Aug 16-20  Mon-Fri

CISSP — Certified Information
Systems Security Professional

Jun  07-11 Mon-Fri

Jul 12-16 Mon-Fri

Aug  09-13  Mon-Fri

EVENING CLASSES 5:30-10:00
Jul 12417 Mon-Sat

Interconnecting Cisco
Networking Devices Pt 2 (ICND2)

DAYTIME CLASSES 8:30-4:30
May 03-07  Mon-Fri
May  24-28 Mon-Fri
Jun  21-25  Mon-Fri
Jul 19-23 Mon-Fri
Aug 30-03  Mon-Fri
EVENING CLASSES 5:30-10:00
Jul 26-31 Mon-Sat

CCNP
Building Scalable Cisco
Internetworks (BSCI)
DAYTIME CLASSES 8:30-4:30
Jun  14-18  Mon-Fri

Building Cisco Multi-Layer
Switched Networks (BCMSN)

Implementing Cisco Unified
Communications IP Telephony

Part 1 V6.0 (CIPT1)

DAYTIME CLASSES 8:30-4:30
May 03-07  Mon-Fri

May 10-14  Mon-Fri

Jun  14-18  Mon-Fri

Aug  23-27 Mon-Fri

Implementing Cisco Unified
Communications IP Telephony
Part 2 V6.0 (CIPT2)

DAYTIME CLASSES
Jun 1418
Jul 1216
Sep  27-01

8:30-4:30
Mon-Fri
Mon-Fri
Mon-Fri

Troubleshooting Cisco Unified
Communications Systems (TUC)

DAYTIME CLASSES 8:30-4:30
May 17-21 Mon-Fri
Oct  04-08  Mon-Fri

Implementing Cisco Quality of
Service (QoS)

L DAYTIME CLASSES 8:30-4:30
(New Horizons CLC) DAYTIME CLASSES 830430 | i 1216 MonFii
DAYTIME CLASSES g30-430 | Jul 1823 Mon-fri
May 24-28  Mon-Fri . CCNAX
Jun 071 MonFri Im_plementmg Secure Converged Interconnecting Cisco
Jul 12416 Mon-Fri Wide Area Networks (ISCW) Networking Devices:
Jul  26-30  Mon-Fri s :
Aﬁg 297 Mok [A)AYTIMﬁ g[z/:]SSESM y 830-430 | Accelerated (CCNAX)
: : . o DAYTIVE CLASSES 8:30-4:30
Train-The-Trainer L . -
- - Optimizing Converged Cisco Jul 1923 Mon-Fri
CTT+ Train-The-Trainer Networks (ONT) Sep 2024 Mon-Fri
DAYTIME CLASSES 8:30-4:30 DAYTIME CLASSES 8:30-4:30 Project Management
’J\/lav 15;’8‘ XAVed-lhu Sep  20-24  Mon-Fri
un -, on-lue -
0708 Wed-Thu CCSP Project Management
Aug 0203  Mon-Tue Securing Networks with ASA Fundamentals
. . ecuring Networks wi o
CTT+ Train The Trainer - Test Foundation (SNAF) DAYTIME CLASSES 8:30-4.30
Preparation, Microsoft Certified NG CLASSES o0 vay [ on
Trainer (MCT) 5:30-10:00 ] ay o1 T u
May 03-08  Mon-Sat un ue
DAYTIME CLASSES 8:30-4:30 Aug  16-21  Mon-Sat Jub 01 Thu
May 14 Fi _ _ Aug 06 Fi
Jun 21 Wed Securing Networks with ASA Certified Associate in Project
Jul 09 Fri
Atg o Wed Advanced (SNAA) Management (CAPM)
: DAYTIME CLASSES 8304301 pavTIME CLASSES 8:30-4:30
Cisco dun 1418 Mon fr Jn 0911 Wedi
CCNA Sep  13-17  Mon-Fri Aug  16-18  Mon-Wed
Interconnecting Cisco ceve Project Management for
Networking Devices Pt 1 (ICND1) Cisco Voice Over IP (CVOICE) Professionals Certification (PMP)
DAYTIME CLASSES 8:30-4:30 DAYTIME CLASSES 8:30-4:30 DAYTIME CLASSES 8:30-4:30
Apr 26-30  Mon-Fri May 24-28  Mon-Fri May 10-14  Mon-Fri
May 10-14  Mon-Fri Jun  28-01 Mon-Thu Jun  14-18  Mon-Fri

To register for technical classes, call your Account Executive at (423) 892-3085.
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Technical Training Classes

May - August 2009

Jul 12-16 Mon-Fri
Aug 02-06  Mon-Fri
Aug  09-13  Mon-Fri
Aug  23-27 Mon-Fri
Sep  13-17  Mon-Fri

Applying Project Management
Methodology and Exam Prep

DAYTIME CLASSES 8:30-4:30
May 17-21 Mon-Fri
Jun  07-11 Mon-Fri
Jun  21-25 Mon-Fri
Jul 12-16 Mon-Fri
Jul 26-30 Mon-Fri
Aug 16-20  Mon-Fri
Aug  23-27 Mon-Fri
Sep  20-24  Mon-Fri
Project+ (CompTIA)
DAYTIME CLASSES 8:30-4:30
May 10-14  Mon-Fri
Jun  21-25  Mon-Fri
Jul 26-30 Mon-Fri
Aug  30-03  Mon-Fri
Citrix
CMB-200-2I Implementing the
Citrix Desktop Delivery
Infrastructure
DAYTIME CLASSES 8:30-4:30
Jul 26-30 Mon-Fri

CNS-200-11 Basic Administration
for Citrix NetScaler 9.0

DAYTIME CLASSES
Sep  27-01

8:30-4:30
Mon-Fri

CTX-1259CI - Citrix XenApp 5 for
Windows Server 2003:
Administration

DAYTIME CLASSES

Jun  21-25
Jul  26-30

8:30-4:30
Mon-Fri
Mon-Fri

CXA-201-21 Implementing
Citrix XenApp 5.0 for Windows
Server 2008

DAYTIME CLASSES 8:30-4:30
May 24-28  Mon-Fri

CXA-300-11 Advanced
Administration for Citrix XenApp
5.0 for Windows Server 2008
DAYTIME CLASSES 8:30-4:30
Aug  23-27 Mon-Fri

VMware - Virtualization

Virtualization with VMware ESX

4.0 and vCenter 4

DAYTIME CLASSES 8:30-4:30
May  03-07 Mon-Fri

Jun  21-25  Mon-Fri

Aug  02-06 Mon-Fri

Aug 16-20  Mon-Fri

VMware Ultimate Bootcamp
DAYTIME CLASSES 8:30-4:30
Apr 26-30  Mon-Fri

Jun  14-18  Mon-Fri

Jun 2125 Mon-Fri

Jul 19-23  Mon-Fri

Aug  23-27  Mon-Fri

Aug 02-06  Mon-Fri

VMware Extreem Bootcamp for
VMWare vSphere 4

DAYTIME CLASSES 8:30-4:30
May 10-14  Mon-Fri

Jun  28-02 Mon-Fri

Aug 02-06  Mon-Fri

Sep  13-17  Mon-Fri

Crystal Reports

Crystal Reports 10 — Level 1

DAYTIME CLASSES 8:30-4:30
Jul 06-07

Tue-Wed

Crystal Reports 10 — Level 2

DAYTIME CLASSES 8:30-4:30
Jul - 08-09

Wed-Fri

Crystal Reports 11 -
Getting Started

DAYTIME CLASSES

Jun 10 Mon
Aug 16 Mon

8:30-4:30

Crystal Reports 11 — Power
Development

DAYTIME CLASSES 8:30-4:30
Jun 11 Tue
Aug 17 Tue

Process Development

ITIL v3 Foundations

DAYTIME CLASSES 8:30-4:30
May 05-07  Wed-Fri

May 10-12  Mon-Wed

May 2426  Mon-Wed

Jun  16-18  Wed-Thu

Jun  30-02  Wed-Fri

Jul  07-09  Wed-Fri

Jul  14-16 Wed-Fri

Aug  09-11 Mon-Wed

Aug 23-25  Mon-Wed

Sep 0810  Wed-Fri

ITIL Foundations V2 to V3 Bridge
DAYTIME CLASSES 8:30-4:30
Jul 13 Tue

ITIL v3 Intermediate — Continual
Service Improvement (CSI)

DAYTIME CLASSES 8:30-4:30
Jun  28-30 Mon-Wed
Aug  23-25  Mon-Wed

ITIL V3 Intermediate - Service
Transition

DAYTIME CLASSES

Jul - 14-16
Aug 3001

8:30-4:30
Wed-Fri
Mon-Wed

ITIL GALL FOR DATES:

e [TIL The Information Technology
Infrastructure Library

e |TIL V3 Orientation - Executive
Overview

o [TIL Foundations Train the Trainer

e TIL V3 Managing Across the Lifecycle

o [TIL Service Operation Lifecycle V3

o [TIL Service Transition Lifecycle V3

e [TIL V3 Service Lifecycle — CSI

e [TIL V3 Service Lifecycle — Design

o [TIL V3 Service Lifecycle — Strategy

o |TIL V3 Service Manager Bridge

o [TIL V3 Service Capability - Service
Offerings & Agreements (SOA)

o [TIL V3 Capability — PPO

o |TIL V3 Capability — RCV

o [TIL Capability - OSA V3 (Operational
Support and Analysis)

e |TIL V3 Managing Across the Lifecycle

ITSM - Information Technology
Service Management

DAYTIME CLASSES
Jul - 26-30

8:30-4:30
Mon-Wed

AutoCAD

Basic AutoCAD

DAYTIME CLASSES
Jul 16-18

Intermediate AutoCAD

DAYTIME CLASSES
Feb 1921

8:30-4:30
Mon-Wed

8:30-4:30
Thu-Sat

Advanced AutoCAD

DAYTIME CLASSES
Jul 23-25

8:30-4:30
Mon-Wed

Medical

Medical Office Procedures and
Administration

DAYTIME CLASSES 11:00-1:00
May  06-Jun 03 days of week?

Jun  07-Jul 01
Jul 06-Aug 02
Aug  03-Aug 30
EVENING CLASSES
May 06 — Jun 03
Jun 07 — Jul 01
Jul 06 — Aug 02
Aug 03 — Aug 30

Automated Medical Office

DAYTIME CLASSES 11:00-1:00
May 06 — Jun 03
Jun 07 = Jul 01
Jul 06 — Aug 02
Aug 03 — Aug 30
EVENING CLASSES
May 06 — Jun 03
Jun 07 = Jul 01
Jul 06 — Aug 02
Aug 03 — Aug 30

Medical Coding ICD-9

DAYTIME CLASSES
May 06 — Jun 03
Aug 03 — Aug 30
EVENING CLASSES

May 06 — Jun 03
Aug 03 — Aug 30

8:30-10:30

8:30-10:30

11:00-1:00

8:30-10:30

Human Anatomy, Physiology, and
Medical Terminology

DAYTIME CLASSES
May 06 — Jun 03
Jul 06 — Aug 02

Aug 03 — Aug 30
EVENING CLASSES
May 06 — Jun 03
Jul 06 — Aug 02

Aug 03 — Aug 30

8:30-4:30

8:30-10:30

Insurance, Billing, and Coding
Essentials

DAYTIME CLASSES
May 06 — Jun 03
Jul 06 — Aug 02

Aug 03 — Aug 30
EVENING CLASSES
May 06 — Jun 03
Jul 06 — Aug 02

Aug 03 — Aug 30

8:30-4:30

8:30-10:30

To register for technical classes, call your Account Executive at (423) 892-3085.
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Partners in Education

Program Features

Military Tuition Assistance and VA Benefits

Active Duty Military, Reserves personnel and Veterans are able to
utilize their Tuition Assistance and/or VA funds to attend training
with New Horizons Computer Learning Center of Chafttanooga to
gain valuable Information Technology Certification Training and
earn college credit to apply towards an undergraduate degree.

Corporate Tuition Assistance and Reimbursement
If you work for a corporation that provides tuition assistance, but
only through accredited schools, our partnership can provide
you with greater funding options.

Apply College Credit to Your Degree

Since Baker is an accredited university, these credits may be
applied toward a degree or continued with one of Baker's
undergraduate programs with New Horizons courses to fulfill
graduation requirements. Contact your local college or
university to see if these courses can

be used to complete your degree.

Program Benefits

+ Earn college credit while you train
* Apply New Horizon credits to a degree
+ Use your employer education benefits

+ Get training that will help you advance
your present career

* Prepare for new career possibilities

BBIS Program

Our Bachelor of Business Information Systems (BBIS)
degree program offers students the skills and knowledge
to lead in a technology-driven business enviornment.

Combine a knowledge of business principles with an
understanding of Information Systems and select a
specialization field. Specialty frack classes are taken
with New Horizons and include

Programming
Security
Database Management

Networking
Messaging
Application Development

SCHOOL OF PROFESSIONAL
AND GRADUATE STUDIES

www.NHCollegeCredit.com
913.491.4432
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New Horizons®

Computer Learning Centers

CHOOSE. LEARN. SUCCEED.

How to Register

Please register early. To register by phone, call
(423) 892-3085. If you are a new client, please
ask for an Account Executive. Be ready with your
desired course name and date, and your company
billing information, club membership number, or
credit card. You may also e-mail your request to
us at register@nh-chatt.com.

Invoices are sent when you register. Payment is
due upon receipt and must be received seven
days prior to your class to guarantee your
reservation. New Horizons accepts checks, VISA,
MasterCard, and American Express. If you have a
group of four or more, call us and inquire about a
discount.

Course Prerequisites

All classes except Introduction to PCs and
Beginning Windows have required prerequisites.
QOur Account Executives will be happy to provide
you with course outlines so that you may match
your current knowledge and skill level with
course level objectives. All of our intermediate
and advanced level courses build upon skills
developed in beginning level courses. Qur Skills
Assessment Tests can also help determine your
current level. Ask your Account Executive for
details.

On the Day of Class
Classes begin on time. Please arrive 20 minutes
prior to your class time. If you arrive more than 15

Start Your Training Here
Thank you for using New Horizons as the source for all your training

minutes late for your scheduled class, your seat
may be given to a waiting client. Please call New
Horizons if you anticipate a late arrival.

Itis a good idea to bring a sweater or jacket
because room temperatures may vary. If you are
retaking a class, please bring your courseware.

Parking is Available
In front of the New Horizons building.

Cancellation and Refund Policy

All Classes — Any class may be rescheduled or
cancelled at the discretion of New Horizons. If
you cannot attend a class for which you hold a
reservation, you should notify New Horizons at
(423) 892-3085 within the time limitations listed
below for your class.

PC Application Classes — Should you need to
cancel or reschedule your class reservation, natify
New Horizons five (5) or more business days
before your scheduled class. This will assure
transfer or refund of your tuition. Cancellation or
rescheduling requests received less than five (5)
business days prior to the scheduled class date
will nat receive a refund or cancellation of
invoice.

Corporate Coupon holders will forfeit a coupon
i they fail to cancel or reschedule less than five
(5) business days prior to class.

Club Members are subject to a $50 registration
fee for cancellations/ rescheduling received with
less than five (5) business days’ notice for
classes within their club. All cancellation fees
must be paid before the club member may attend
other classes.

Technical Classes — A fee of the full amount
of the class will be assessed for rescheduling or
cancelling the class with less than ten (10)
business days’ notice. For more information
regarding the policy, please contact your Account
Executive.

Club memberships and technical classes are
nonrefundable and nontransferable.

All' recording devices, either audio or video, are
strictly prohibited in any class or special
presentation. New Horizons Computer Learning
Center reserves the right to change workshop
class names, prices, dates, times, content, and
other policies without prior natification.

Free Retake Benefit

Clients may retake classes, on a space-available
basis, within six months of the date of the
original class. Club members may retake classes
during the length of their club contract. Please
register for your free retakes through your
Account Executive.

New Horizons
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From Atlanta or Knoxville:

Take 1-75 to Chattanooga. Exit at SR-153 North (Exit 4 - Airport Chickamauga
Dam). Exit at Bonny Oaks (SR-317). Turn left on SR-317 (Bonny Oaks). Turn left
on Industry Drive. Turn left on Volunteer Drive. New Horizons is in the fourth
building on the right.

From Hixson or Soddy Daisy:

Take SR-153 South. Exit at SR-153 South. Exit at SR-317 (Bonny Oaks Drive).
Turn left on Industry Drive. Turn left on Volunteer Drive. New Horizons is in the
fourth building on the right.

Industry Drive New Horizons




News on the Horizon
Stay informed at www.newhorizons.com/chattanooga

Equal Opportunity Statement

. o The University of Tennessee at Chattanooga Division of Continuing Education
New Horizons CLC of Chattanooga does not discriminate on the offers continuing education units (CEUs) to recognize and record satisfactory
basis of race, color, religion, sex, age, disability or national origin. = &=8"==N. participation in non-degree, non-credit programs. One CEU is awarded for
each 10 contact hours (or equivalent) of classroom participation. CEUs provide a useful cumulative
o . : . recard of your non-credit study and simplify transfer of such records. They are designed for use where
i(ri]:%rrl;?az;irgiflnan0|al assistance available. Contact us for addtional employers, licensure agencies and other authorities require a specified number of non-credit study

hours for career advancement/ maintenance. UTC works in partnership with New Horizons to offer
CEUs for computer training programs.

Vocational Training

Student Tuition Loans Available
(888) 2-SALLIE or (888) 272-5543

www.slmfinancial com Attention Veterans:
° - — New Horizons Computer Learning Center of Chattanooga has recently been approved by
m’ SLM FI n anclal the State Approving Agency to accept the Gl Bills.
: Veteran's Grants: Are you eligible? Contact us for additional information.
A Sallie Mae Company

Microsoft Microsoft

GOLD CERTIFIED Learning Solutions CERTIFIED Qi
pEi— —Application Curriculum
‘ \ Specialist
Authorized
(E ificati PROMETRIC
CHATTANOOGA [J’f'\l\ H?\ A+ Certification.
AREA CHAMBER OF COMMERCE ﬁ l ”-‘ :I'-., : | -\-|r { @ A CompTIA Certification Program
Member-Investor 2010-2011 = . i
m We’re Moving this Summer!
. . Call to Schedule a Tour of our New Location
New Horizons

Computer Learning Centers
CHOOSE. LEARN. SUCCEED.®

3917 Volunteer Drive
Suite A-5
Chattanooga, Tennessee 37416 Krispy Kreme
(423) 892-3085 Doughnuts

www.newhorizons.com/chattanooga
www.newhorizons.com

Applebee’s

New Address as of June, 2010

New Horizons Learning Center

5600 Brainerd Road i,,;
Suite E-1 g
Chattanooga, TN 37411 %
(Eastgate Town Center / Eastgate Mall) 3
New Horizons A
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©2010 New Horizons Computer Learning Centers, Inc. All rights reserved. New Horizons is a registered trademark of New Horizons Education Corporation. All other brand names, product names, trademarks
and registered trademarks are properties of their respective companies. New Horizons is not responsible for any typographical errors. Prices are subject to change.






